
The Astrata Group, leaders in 
location-based solutions, offers 
customers 24-7, 365 days a year 
secure hosting and professional 
monitoring services.

Astrata has introduced a flexible 
and reliable service for customers
anywhere in the world. This 
service offers comprehensive 
end-to-end hosting, asset 
monitoring, report management
and telephone technical support; 
day or night.

Employing its own professionally 
trained, experienced operators, 
Astrata’s customers can either 
select management in 
accordance with their own 
defined Standard Operating 
Procedures (SOP) or alternatively 
select Astrata - defined 
Operating Procedures.

Hosting Services
•	 Secure Hosting Facility 
	 (Biometric access control)

• 	System Failover and Load 
	 Balancing

• 	365, 24-7 phone support and 	
	 monitoring of system on 
	 Astrata premises

Asset Monitoring Services
• 	365, 24-7 monitoring

• 	Professionally trained 
	 operators

• 	Direct Access to Hosting 
	 System & Servers

• 	Managed by Customer’s SOP 	
	 or Astrata - defined SOP

• 	Secure site with Biometric 
	 access

• 	Report Generation and 
	 Distribution Management

Product Support
• 	365, 24-7 technical product 	
	 support from Astrata 
	 employees

• 	Knowledgeable, articulate 	
	 operators

• 	Direct Access to Hosting 
	 System & Servers

Hosting & Monitoring
Flexible, 24-7, 365 Services



Astrata is focused on advanced 
location-based IT services and 
solutions (telematics) that 
combine GPS positioning, 
wireless communications 
(satellite or terrestrial) and 
geographical information 
technology, which together 
enable businesses and 
governments to monitor, trace 
as well as control the movement 
and status of machinery,
vehicles, personnel or other 
assets. 

Astrata has designed, 
developed, manufactured and 
currently supports ten 
generations of telematics 
systems with units deployed 
worldwide.

Astrata has offices throughout 
the world including the Middle 
East, United States, Europe, 
New Zealand, Australia and Asia.   

For further information on the company
please visit www.astratagroup.com
or email info@astratagroup.com
The contents of this brochure are for information purposes only. The contents were accurate at the time of 
production and shall not constitute or form part of a prospectus or any offer or invitation to sell or to issue, 
or any solicitation of any offer to buy or subscribe for, any securities in the company.
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